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Abstract We examine the influence of task types and user experiences on information-seeking behaviors on the
Web by using screen capture logs and eye movement data. Five graduate students of library and information science
and eleven undergraduate students of other majors performed two different types of web search, an informational
task and a transactional task, and their think-aloud protocols and behaviors were recorded. Analyses of the screen
capture logs and eye movement data showed that the task type and user experiences affected the participants’
information seeking behaviors.
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